2" MARIS HOTELS CONFERENCE
“Together, With concern about the individual, For:
Quality — Development — Profit”

The 2™ Maris Hotels conference under the title “Together, With concern about the
individual, For: Quality — Development — Profit’, will take place on 25™ and 26"
February 2002 at the Creta Maris Conference Centre in Hersonissos, Heraklion and
will be attended by the management and staff of all Maris Hotels.

The organization of this conference - which following the success of the 1% Maris
Hotels conference last year, has now developed into an annual event- in conjunction
with other educational programs, such as mastering foreign languages and computer
skills is in the context of the company’s predetermined policy to provide the best
possible quality of all offered services to its clients.

During the conference — personnel and management will participate in four
workshops concerning professional or general interest subjects such as: Working
interactions - Psychology in the working environment, teamwork”, “The role of the
waiter-sommelier in the food and drink areas”, “The Protection of the Cretan
environment to ensure the survival of its tourism”, “The myth about the talented
teacher — The Supervisor’s role as a teacher” etc.

The Organizing Committee (consisting of members of the Maris hotels management
in cooperation with consultant N. Skoulas, President of N.S.A., G. Piperopoulos,
Doctor of Sociology-Psychology, Professor of Communication at the University of
Macedonia, Giannis Anagnostelis, Communication and Management Consultant,
Antonis Panagiotopoulos, President of the Greek Academy of Taste, Stelios
Agloupas, Managing Director of Gold Axia, Kostas Touloumtzis, President of the
Panhellenic Union of Sommeliers, Vania Kamtsiou, Teacher of Housekeeping at the
Alpine Center, Argyro Stavrakaki, Manager of Training and Development N.S.A,,
Lambros Bouklis, Scientific Advisor of ANADIXIS, Environmental Consultants,
Manolis Tsagarakis, Tourist Guide and Katia Koukoumeli of the Goethe Institute.
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